
 

 
 
Welcome to your, 
Nye Support Pack 
 
Resources for new NHS teams 
 
 
As a reminder, what’s different about Nye: 
 

1. The only application that enables you to place phone and video calls from 
your smartphone to any patient, without exposing your personal details.  

2. Telephone and video consults for any NHS staff member, from any device, 
from anywhere, to any patient 

3. Guaranteed privacy - don’t reveal your number, don’t mix personal and 
professional contacts 

4. Fully secure and compliant with NHS information governance requirements  
5. Get yourself fully ready to work from home 

 
 
 
 
For more information, visit www.nye.health  
 

 
   

http://www.nye.health/
https://practiceindex.co.uk/gp/new-suppliers/nye-health
https://www.dsptoolkit.nhs.uk/OrganisationSearch/8K305
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1. SMS campaign text - send this SMS to your 
patients so they are ready to receive video 
calls 
COVID-19 update: Our practice is using an app called Nye Health for phone and 
video appointments. If you have a smartphone, please download Nye Health ASAP 
so we can contact you by video. Download the app here:  

https://nyehealth.page.link/FgXx  

If you do not have a smartphone, or are unable to download the app, you will receive 
a telephone call instead of a video call. 

Kind regards, 

[Practice Manager/department lead/admin] 

[Institution] 

 
2. Email template to refer Nye to your team 
 
I wanted to let you know about a free application from Nye Health that is compliant 
with all NHS standards that I have been using for remote telephone and video 
consultations. This is the only service that enables you to make telephone calls 
whilst keeping your personal number private. This will help reach patients who are 
isolated at home, and you will be able to  call them a smartphone from your own 
home. It keeps your number private and patients can’t call back so it’s nice and 
secure.  
 
All you have to do is go to the Nye homepage and click “Get started” at the top 
right 
https://www.meet.nye.health/  
 
I’ve chosen Nye because it is: 

● Phone: The only platform that enables you as clinicians to call a patient 
anonymously from your desktop or your own mobile phone without releasing 
your details. Patient’s can’t call back which keeps it nice and safe 

https://nyehealth.page.link/FgXx
https://www.meet.nye.health/


 
● Free: there is no cost to us or our patients for calls or software 
● Personal: Allows both video consultations to patients with smartphones, or 

voice only consultations for those on a landline 
● Reliable and safe: the system is IG compliant, used across the UK for 

thousands of calls each week, and has been widely covered in the press - 
including the BBC: https://www.bbc.co.uk/news/technology-52366128  

 
You can find reviews of Nye on Practice Index: 
https://practiceindex.co.uk/gp/new-suppliers/nye-health 

 
3. Email template to forward CCGs, 
Federations, PCNs and other NHS 
organisations 
 

[We are a small team and we can’t get to everyone. Your help in forwarding the 
message below means the world to us, and enables us to help more clinicians cope 
with the COVID crisis by consulting safely and privately. 💓💓💓] 

Subject: Enabling remote consultations using Nye 

Hi 

As a practice, we have decided to use the Nye Phone (www.nye.health). It’s a free, 
browser-based tool that allows telephone and video consultations from any device, 
from anywhere, anonymising the clinician’s number. It is the only platform that 
keeps your phone number private including if you need to work from home and 
place telephone calls. The video is very high quality, app-based and secure.  

You can find reviews here: https://practiceindex.co.uk/gp/new-suppliers/nye-health 

Our on-site staff are going to use it for remote consultations with their patients, so 
staff are kept well and safe. Anyone who has to work from home for a while is going 
to use it so we don’t lose capacity from the team. 

It’s already deployed in GP practices around the UK, supporting thousands of calls 
every week, and also in Out of Hours and Hospital settings. It’s secure and DSPT 
compliant. It simple and easy to use, and you can sign up by visiting www.nye.health 

https://www.bbc.co.uk/news/technology-52366128
https://practiceindex.co.uk/gp/new-suppliers/nye-health
https://practiceindex.co.uk/gp/new-suppliers/nye-health
http://www.nye.health/


 
Kind regards 

4. Suggestions for headsets & webcam for 
'in-practice' Nye telephone consultations 

 
When your clinicians use Nye to make telephone and video calls, they will need to 
ensure a quality audiovisual experience for them and their patients.  
 
Here are a few tips to help: 
 

● If clinicians are only consulting from a laptop, mobile phone or tablet, 
there is usually an inbuilt speaker, microphone and video camera so you 
needn't read any further :) 

● However, if clinicians are logging in from a practice computer, it is often 
necessary to purchase a headset and webcam.  

 
Nye’s recommended hardware for consultations using practice computers: 
 
Headset 🎧 links: 
 
Option 1: This is the headset that we have tested and recommend for most practices 
- link 
 
Option 2: This is similar to the one above, but with two earpieces - link  
 
Option 3: This is a Bluetooth, wireless headset which doesn't require a cable to 
connect, but is more expensive - link 
 
Webcam 📷 link: 
 Option 1: This is the webcam that we have tested and recommend for most 
practices - link 
 
As always, if you have any questions or queries at all, please do not hesitate to 
contact us. 
 
 
 

https://www.amazon.co.uk/gp/product/B0775KZTHC/ref=ppx_yo_dt_b_asin_title_o00_s00?ie=UTF8&th=1
https://www.amazon.co.uk/gp/product/B0775KZTHC/ref=ppx_yo_dt_b_asin_title_o00_s00?ie=UTF8&th=1
https://www.amazon.co.uk/dp/B0775S8X5C/ref=cm_sw_r_cp_api_i_GHPyEbTZ8JK1X
https://www.amazon.co.uk/dp/B0775S8X5C/ref=cm_sw_r_cp_api_i_GHPyEbTZ8JK1X
https://www.amazon.co.uk/Jabra-Evolve-Wireless-Bluetooth-headset-Black/dp/B00ODRSN0A/ref=sr_1_13?crid=1TOTIA503KRN8&keywords=plantronics+bluetooth+headset+wireless&qid=1583953962&sprefix=plantronics+bluetooth+headset%2Caps%2C164&sr=8-13
https://www.amazon.co.uk/Jabra-Evolve-Wireless-Bluetooth-headset-Black/dp/B00ODRSN0A/ref=sr_1_13?crid=1TOTIA503KRN8&keywords=plantronics+bluetooth+headset+wireless&qid=1583953962&sprefix=plantronics+bluetooth+headset%2Caps%2C164&sr=8-13
https://www.amazon.co.uk/Logitech-Widescreen-Noise-Reducing-Automatic-Correction/dp/B01BGBJ8Y0/ref=sxts_sxwds-bia-wc1_0?cv_ct_cx=logitech+webcam&keywords=logitech+webcam&pd_rd_i=B01BGBJ8Y0&pd_rd_r=2206c0c4-bc63-428c-92d3-3ae67fa57f8f&pd_rd_w=ffJCo&pd_rd_wg=fmEg6&pf_rd_p=48e0cf95-54f6-4c5a-a322-47ea30a64e9d&pf_rd_r=XBAETHMCRNX58MP5XTGJ&psc=1&qid=1584056353
https://www.amazon.co.uk/Logitech-Widescreen-Noise-Reducing-Automatic-Correction/dp/B01BGBJ8Y0/ref=sxts_sxwds-bia-wc1_0?cv_ct_cx=logitech+webcam&keywords=logitech+webcam&pd_rd_i=B01BGBJ8Y0&pd_rd_r=2206c0c4-bc63-428c-92d3-3ae67fa57f8f&pd_rd_w=ffJCo&pd_rd_wg=fmEg6&pf_rd_p=48e0cf95-54f6-4c5a-a322-47ea30a64e9d&pf_rd_r=XBAETHMCRNX58MP5XTGJ&psc=1&qid=1584056353


 

 
5. A little logo in case you need to pop it on your 
website, and some useful website text 
 
Download here: Logo.png 
 
 
 
 
 
 
 
 

6. Template text for your website letting people 
know what to expect from Nye 
 
Website text 
Our practice/NHS institution is using a secure platform called the Nye Phone to 
facilitate remote consultations. What you can expect:  
 

1. You can still call the practice to book your appointment ✅ 
2. Your doctor will call you at the time your appointment is booked for. The 

number that will show on your phone when they call is: 01865 920732 ✅ 
3. If you would prefer this to be a video call then you can download the Nye app 

which will allow you to receive a video call - just go to www.nye.health or 
search “Nye Health” on the app stores 
 

To find out more about remote consultation and to sign up to Nye, please visit: 
www.nye.health. 
 
 
 
 

https://static.wixstatic.com/media/7941f8_8757229e4e9d489bb8fbe5bcd5c7c654~mv2.png
http://www.nye.health/
http://www.nye.health/


 

 
7. Graphic for your websites and social media 
pages  
 

Download here: web_graphic.png 

 
 
 
 
 

8. Recorded auto answering machine script  
 
You might wish to add this fragment to your voicemail answering machine: 
 
“Due to COVID-19 we are reducing face-to-face consultations. Most will now take 
place remotely via phone call or video link. To prepare for video appointments, 
please download an application called Nye Health - that is N-Y-E Health. You can find 
more information on our  website.  You will still need to book an appointment in the 
usual way.” 

https://static.wixstatic.com/media/7941f8_012481a6aee040198eb8cee0c8a64d76~mv2.png


 

 
 
9. Template tweets (yes, tweets.. We’re hoping 
you’ll tweet about us!)  
 
Social links 
Twitter: @meetnye  
 
Tweet:  
 
 
Our team is using @meetnye for remote consultations. This lets us conduct secure, 
free consultations with our patients via telephone or video call from anywhere. If you 
have a smartphone, get ready by downloading the app here 
https://nyehealth.page.link/6GHF  or search “Nye Health” 
 
 

 

 

 

 

 

 

 

 

 

 


